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An Exploration of Key Factors and Relevant
Characteristics of Consumers’ Visual Perceptions
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Abstract

In recent decades, the trend of collecting character figure products has arisen. Be it the action figure figures
sold in shops, from the claw machines, from the capsule vending machines, or given through the convenience
store bonus rewards, or credit card promotions, this trend has brought tremendous business opportunities
regardless of the age and the gender of consumers. However, the design of a figure usually is not developed
towards consumer choices, yet it is through a designer’s perceptions of arts and design based on his or her
experiences. This product design is a successful pattern that cannot be copied, which also presents a risk for most
business to develop such products and put them on the markets. Therefore, this study is to discuss and analyze the
key factors for how character figure products can bring attractions for consumers’ visual perceptions through
scientific angles and objective views, combined with qualitative and quantitative researches. Ultimately, the study
results can be analyzed for difference using the figure character design specialists’ questionnaires. It is expected
that this study can provide a scientific reference for the product design team and the product businesses.
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