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Abstract

Gourmets of different countries are strongly influenced by their own culture. Consumers cannot easily
express their traditional and deeply rooted culture through communication. Instead of a massive survey with
questionnaires, in-depth interviews were utilized to investigate consumers’ inner perception with representatives
of highly personal involvement with bakery food. Therefore, we deduced consumers’ cognition and expectation
on bakery food with Zmet techniques to produce a consumers’ consensus map. According to the consensus map,
the three final constructs “vision”, “mind” and “the nature” were inferred from the conclusions based on 12
interviewers’ mind maps. These three most important constructs to consumers were generalized and connected
closely to the mediated constructs, namely, “elaboration,” “healthy,” and “color.” The research results were
gathered from a scientific and qualitative method to understand consumers’ inner perception on bakery products
as a reference for students and the industry in innovating bakery product and design development.
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