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Abstract

Although issues related to innovation have long attracted much attention of scholars, most studies mainly focus
on product-innovation, seldom on exploring the innovation concerning sport events. In recent years, numbers of
professional sport industries worldwide have unveiled various innovative products and services, such as the new venue
built by the joint venture of New York Giants and Jets teams, which was followed by the promotion of many kinds of
unigue package deals, and many teams of the Chinese Professional Baseball League (CPBL), which have introduced
summer camp activities and mobile applications to give real time scores. However, there is a lack in the literature
discussion of the innovative factors of innovativeness of sport events; therefore, it is not yet possible to understand
the criteria consumers used to judge the innovativeness of sport events. Hence, this study took CPBL as an example,
and referencing the related literature, employed the method of in-depth interviews, to attempt to investigate and
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establish a framework to make it easier to understand the innovativeness of sport events. The results of this study
demonstrated that the factors recognized by consumers include nine items, player performance, polite service, self-
service technology, aesthetic environment, fan community, fan loyalty program, convenient access, sport event
merchandise and entertainment programme. It is expected that the results of this study contribute not only to further
empirical studies, but also to practitioners of professional sports and sporting events to better understand consumers’
opinions concerning the innovativeness of sport events and so to develop relevant strategies.
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